
Corporate Policy Schiebel

Since 1951, the name Schiebel has stood for innovation and high-tech products in aviation and mine detection technology. With our extensive experience and 
continuous technological advancement, we set new standards and meet the demands of our customers. As a global key player in the field of unmanned areal 
systems, we proactively monitor the market to anticipate future needs and address them effectively. Our success is built on a commitment to excellence, 
innovation, and quality.

The quality of our products and services, as well as long-term customer satisfaction, are at the core or our actions. We ensure this by:

•	 Strict compliance with relevant legal, regulatory, and normative requirements.
•	 An integrated quality management system based on EN 9100 for quality and ISO 14001 for environmental management.
•	 Continuous improvements in quality, environmental protection, and safety.
•	 The efficient and sustainable use of technologies and resources.

Quality means for us in detail: 

•	 Meeting our customers’ needs with sustainable products and services. 
•	 Actively gathering customer feedback to continuously improve on-time delivery reliability and satisfaction.
•	 Establishing early partnerships with suppliers in product development to optimize quality and sustainability.
•	 Effective communication that ensures excellent customer service and precise product information.
•	 Process-oriented thinking that promotes continuous quality improvement and process optimization.
•	 Workplace safety and expertise to ensure secure and high-quality products.
•	 Compliance with social responsibility and legal requirements to guarantee sustainable business practices.
•	 The continuous improvement of product reliability through risk minimization.

The top management of Schiebel declares that this quality policy is binding for all processes, units, and employees. Each employee contributes to achieving 
these principles, supported by regular information sharing, targeted training, and a committed emphasis on ethical behavior. The top management is responsible 
for the quality and environmental management systems, provides the necessary resources and ensures that all quality and environmental requirements  
are met.

Hannes Hecher
CEO Schiebel Group

Hans G. Schiebel
Owner Schiebel Group




